
 

 

 
 

UPDATE 15th APRIL 2020 
 
The members of DMAG held a video conference on 15th April 2020, with 
representatives from the Ministry of Justice (MoJ), Northern Ireland Government 
& Department of Works & Pensions in attendance. The following matters were 
discussed: 
 

1. FINANCIAL RESILIENCE OF THE FUNERAL SECTOR 
 
The MoJ is continuing their work with the Department of Work and 
Pensions (DWP) examining the financial resilience of the funeral sector, in 
the light of the COVID-19 pandemic. DMAG have submitted responses to 
the questionnaire within the required time and await further input from 
the MoJ.   
 

2. CLOSURE OF CEMETERIES 
 
Nothing further to report but we are following closely. 

 
3. MODELLING 

 
It still appears that clarity is required in reporting of deaths involving 
COVID-19 and a breakdown with hospital deaths, those in care homes and 
the community to be listed. 
 

4. FUNERAL DIRECTORS REFUSING TO COLLECT BODIES 
 
NAFD and SAIF have no evidence of this. The MoJ will seek clarity from 
their enquirer. 

 
5. KEY WORKER TESTING FOR FUNERAL SECTOR 

 
Both NAFD & ICCM have provided a report to the DHSC on numbers which 
give an example of how many key workers within the funeral sector would 
require testing.  



 

 

The MoJ asked for a more defining breakdown of statistics around the total 
numbers working within the sector but it is not felt this is possible as it such 
a large task. 

 
6. DoH NORTHERN IRELAND UPDATE 

 
It was reported that updated guidance is before the Minister at this time. 
 
On being asked about the availability of PPE for Funeral Directors it was 
said that the matter is being discussed within various Government 
Departments. 
    

7. DEPARTMENT OF WORK & PENSIONS UPDATE 
 

Having dealt with over 1.2 million Universal Credit claims and with reduced 
staff, due to absence, the number of Funeral Expenses Payments has 
stalled but with staff deployment these are now being treated with priority. 
DWP is looking at scaling back on scrutiny of the information to assist 
quicker payments but these will be checked at a later date. It is hoped that 
processing will be done within 30 days, and possibly 15 days, in time. 
 

8. VIDEO STREAMING AT FUNERALS 
 

This had been discussed at a meeting between Westerleigh Group & the 
Cabinet Office with the suggestion of ascertaining which crematoria 
offered this facility and if greater promotion is needed. DMAG feel this is 
already being well promoted within the sector. 
 

9.  PUBLIC HEALTH FUNERALS 
 
ICCM raised the issue of demands being placed on Local Authorities where 
families might not have the ability to pay for funerals and will seek help. 
The MoJ will look to guidance on this as clear guidance is required on the 
correct protocol. 
 
 
 
 

10.  SECTOR SURVEY 



 

 

 
A survey is to be undertaken with Funeral Directors to ascertain the period 
of time from death to funeral, also their storage capacity. A simultaneous 
survey is being undertaken to gauge crematorium capacity. 
Anecdotal evidence suggests funerals may be held within 4 days in London 
but 3-4 weeks in the West Midlands. 
  

11.  HASTENING DEATH REGISTRATIONS 
 
It has been reported that large number of deaths are being registered with 
no haste which delays the timing of a funeral. DMAG require the 
Government to issue guidance so families are aware of the urgency of 
registration. As many as 40% of deaths are being registered outside the 5 
day requirement. 

 
12.  FUTURE MEETINGS WITH CABINET OFFICE/SCOTTISH GOVERNMENT 

 
It was decided to present a full list of outstanding issues DMAG have 
presented to the Cabinet Office and to which we still await a response. 
Such matters include Duty of Disclosure. 

 
13.  OTHER BUSINESS 

 
Concern was expressed that LRFs are looking at storage capacities but do 
not include cold rooms in this. Many funeral directors use cold rooms for 
larger capacity, and this should be included.  
 
A mobile cremator is available for hire throughout this period at an approx. 
cost £100k for a 6 month period. 
 
It might be possible that operators involved with pet crematoria could re-
train to work at crematoria. 
 
There is general acceptance that Micra Pacemakers need not be removed 
prior to cremation, but that cremator operators should check this with 
their cremator manufacturer. 
 

 


