
 

 

Video Conference 
21st April 2020 

Notes 
 
The members of DMAG held a video conference on 21st April 2020, with 
representatives from the Ministry of Justice (MoJ) and Scottish Government (SG). 
The following matters were discussed: 
 

1. MoJ update 
The MoJ are locating the correct lead in MHCLG to raise the issue of LRF’s 
requiring a considerable amount of daily information from funeral directors. 
 
As a result of the announcement over the weekend by Robert Jenrick that 
cemeteries should remain open, MoJ had consulted with MHCLG who had 
issued 3 lines of advice: 
 
• Cemeteries and burial grounds should be open for people to pay their 

respects. Enforcement officers are aware of this.  
  

• Government is considering whether any further clarification is helpful 
through technical Regulatory amendments in due course - no further 
guidance from government is planned.   

  
• Social distancing guidance should be followed in cemeteries and burial 

grounds, as with other places. 
 
It was not clear from the advice issued by MHCLG if crematoria were to remain 
closed, apart from when a funeral took place, nor if a crematorium is situated 
within a cemetery, should the cemetery remain closed, apart from when there 
is burials, as it ancillary to the crematorium. 

 
The MoJ stated that when regulations or guidance is issued it takes some time 
from an initial announcement for the details to be published. DMAG 
requested that if further regulations or advice is to be introduced that, along 
with the MoJ, they be given the opportunity to have an input. 

 
The updated Cremation Form 4 was discussed, in particular the ability to insert 
an electronic signature. It appears there are still some difficulties with its 
functionality and MoJ will investigate the technical problems. 



 

 

 
2. Scottish Government Update 

The Scottish First Minister and Chief Medical officer in briefings had 
mentioned the importance of families not delaying funerals, which had 
been welcomed by the sector. 
 
Further guidance to Funeral Directors and Cremation Authorities would be 
published shortly. The blog post had also highlighted the Small Business 
Grants and other elements of the financial support from government 
which funeral directors could access. 
 
The issue of PPE was discussed, the matter is to be raised at the Additional 
Deaths Oversight Group (ADOG). SG hoped to be able to provide further 
information later this or early next week. Will be looking to set up a 
meeting with representatives of the NAFD and SAIF to discuss further.  
 
SG welcomed the positive relationship they were having with the sector. 
DMAG also complimented SG on its Blog which is extremely informative. 

 
3. DMAG thoughts on guidance for managing a funeral during the 

coronavirus pandemic. 
The response from both the funeral directing and burial/cremation sectors 
was mixed. It was particularly surprising that with all the messages 
emanating from government to ensure everyone stayed safe, that it should 
allow mourners who are clinically vulnerable or in a shielded group to 
attend funerals. It was recognised that this would place further challenges 
on those working in the sector to ensure staff and mourners were kept 
safe. 
 
The current demand on crematoria is increasing, therefore the 
requirement for venue managers to ensure that processes were in place 
to provide washing facilities and allow sufficient time to clean and disinfect 
these areas and the chapel would reduce further the amount of time the 
family could spend in the chapel. 
 
If the guidance also relates to cemeteries, it is unlikely that there will be 
hand-washing facilities at most sites.  
 



 

 

The advice on who could attend a funeral provided no further clarity on 
numbers, rather it stresses that mourners should be kept to a minimum. 
The guidance allows the authority or company to set their own limit on 
numbers. 
 
It was not apparent which part of government owned the document, if that 
was known DMAG could raise concerns with the appropriate individuals.    

 
4. Micra pacemakers  

It was agreed that the current advice on micra pacemakers, that unless the 
cremator manufacturer raises any concerns they are left in place, should 
not be altered. A wider discussion concerning pacemakers in general may 
need to take place in the future. 
 

5. Items for future meetings with Cabinet Office/Scottish Government 
The surveys of crematorium and funeral director capacity would be 
discussed with the Cabinet Office, along with the items previously raised 
by DMAG. 
 

6. AOB Round robin 
The Ashes Retention Policy would be reviewed at a future meeting. 


