
 

 

 
 

UPDATE 2ND APRIL 2020 
 
The members of DMAG held a video conference, including a representative 
from the Ministry of Justice, on 1st April 2020 during which the following were 
discussed. 
 

1. Catch up from previous day 
 
Information had been sought regarding ATI (see DMAG notes 1st April). It 
had been ascertained that some crematoria had now taken on FT 
equipment to work alongside their existing ATI cremators. FT will support 
these sites with any help they can but will not undertake any routine 
servicing of ATI equipment. 
 

2. PPE 
Members of DMAG were informed by the MOJ that their plea for PPE 
equipment had not gone unheard. This matter had been escalated to 
Health Ministers who have promised that the Group would have an 
answer by Friday of this week. 
There is an issue regarding distribution and it was suggested that existing 
suppliers could be used to deliver this vital equipment. Some LRF’s could 
possibly be used to store and distribute supplies. 
There is confusion on guidance issued by PHE and guidance issued in 
Northern Ireland, particularly in relation to body bags. It was noted that 
there is disparity in the information being supplied in the latest GOV.UK 
“Guidance for the care of the deceased with suspected or confirmed 
coronavirus (COVID -19)”* Clarification is needed on all documents. 
 

3. Attendance at funerals advice 
The guidance* mentioned above offers a slightly different approach to 
that previously issued. DMAG requested further clarification from 
Government and the MOJ representative will request on our behalf. 
 

  



 

 

 
 

4. Cremation Capacity/Easter Holiday 
The FBCA and ICCM have been tasked to undertake a survey of their 
members on “available slots” for the coming weeks. (It was noted that 
DHLCG are conducting a similar survey). This information will be shared 
with DMAG and the relative Government departments. Yet again, DMAG 
mentioned that Government must share their modelling numbers to the 
sector as a matter of urgency.  
LRF’s across the country are predicting vastly different scenarios – even in 
neighbouring areas – proof positive that these figures are needed from 
Government. 
 
Easter Holiday – It was suggested that if there may be a backlog of 
cremations over the Easter period due to some crematoria closing, 
crematoria may have to remain open on Good Friday/Easter Monday to 
cope with the demand. 
 

5. Care of the deceased 
 
Guidance issued by PHE and Northern Ireland is very contradictory (see 
Item 1 PPE). NAFD will take the relevant information from both documents 
and issue guidance via DMAG. Clarification was sought from the MOJ 
representative regarding “deaths in the community”. A doctor has to have 
“attended” the deceased within 28 days of death  This can be via telephone 
or video call. If this is not the case then the Doctor MUST physically check 
the deceased. 
 

6. Ban on cardboard and other coffins 
It had been brought to the attention of DMAG that some crematoria 
were no longer accepting cardboard coffins (along with wicker, willow, 
bamboo, woollen and banana leaf), the reason being that they were 
spraying coffins received with disinfectant thus making “non-traditional” 
coffins “soggy”. Draft guidance on accepting accredited coffins will be 
drawn up and circulated to crematoria as a matter of urgency. 

  



 

 

 
 

7. Testing of funeral workers 
NAFD had been approached by DHSC for a comprehensive list of all front 
line workers for COVID-19 testing. This information was passed to the 
representative bodies on DMAG so that details of all their members could 
be included in the testing. 
 

8. Guidance on closure of cemeteries – lack of response from CO 
The MOJ representative informed DMAG that the exclusion of the closure 
of burial grounds during the COVID-19 crisis had been a “drafting omission” 
and that the MoJ would check if closure of cemeteries should have been 
included alongside crematoria. 
 

9. Retention of Cremated Remains Policy 
Draft guidance regarding the retention of cremated remains will be issued 
by DMAG by the end of the week. 

 
10.   Cremation/Burial authorities extend payment deadlines 

DMAG will discuss at their next meeting. 
 

11.   AOB 
 

• Clarification was sought regarding the role of Pandemic multiagency 
response teams (PMART). These teams will attend suspected 
coronavirus deaths (Covid-19) that occur in community settings 
outside of hospitals. These teams are made up of police, fire and 
health services staff and will verify that a death has occurred, confirm 
identification of the deceased and ascertain there are no suspicious 
circumstances. They will then make the necessary preparations for the 
deceased to be taken to a funeral home or mortuary until 
arrangements can be made for burial or cremation. From then on the 
funeral director will take charge of the body in the usual way. 
 

• It was noted that some areas in the UK are only accepting Direct 
Cremations! 

  



 

 

 

• There is an ample supply of coffins available. 
 

• DMAG will draft some agenda items for discussion with the Cabinet 
Office on 3rd April.  

 

• It was agreed that all members of DMAG would be present at the 
Cabinet office meeting (see above) and a spokesman would represent 
the group. It was agreed that Jon Levett NAFD would be the 
spokesman on this occasion. 

 

• PPE – conflicting guidance. We MUST get an answer on this as a 
matter of urgency! 

 


