
 

 

 
 

UPDATE 23rd APRIL 2020 
 
The members of DMAG held a video conference on 23rd April 2020, with 
representatives from the Ministry of Justice (MOJ), the Welsh Government 
(WG) and the Department of Health and Social Care (DHSC). 
 

1. MINISTRY OF JUSTICE UPDATE 
 
MOJ asked about the concern of body storage for latter May.  JL 
commented that supplementary questions need to be asked in the FD 
and Crematoria weekly survey and a deeper understanding of the figures, 
as it looks like FDs are holding the deceased in their care longer,  
however It might also be the variance in bookings across crematoria. 
It is thought that some Crematoria are preferred due to mourner number 
allowance  being higher.   
RB and TT commented that an agreed number of mourners across 
crematoria, subject to size of the chapel could alleviate the hotspot of 
bookings such as NE Surrey which allows 15 mourners, whereas Putney 
Vale allows 10 mourners. 
AT reported that his FD contacts in NW England did not have any delays 
for cremation funerals across a multi-branch firm, which was counter to 
the Cabinet Office call information. 
 
MOJ asked for DMAG views on the new Gov.UK web page for the public 
seeking information on funerals:  
1. Is the collated information in the right order? 
2. Is the page user friendly, within the confines of the gov.uk structure? 
3. Would you find it useful to have some short descriptive text beneath 

each guidance? 
DMAG to reply directly to MOJ by next Monday, 27th April.  
BD recommended a direct link to the legislation section. 
 

2. WELSH GOVERNMENT (WG) UPDATE 
 
DMAG welcomed the WG representative and thanked them for joining 
the meeting. DMAG also offered any assistance to the WG.  
 



 

 

 
LRF’s appear to be functioning with good collaboration with FDs across 
Wales.   
PPE will be supplied via the joint equipment stores which the LRF will 
refer funeral staff to, it is on an emergency basis.  The DHSC commented 
that funeral directors should have unfettered access to this, and not be 
deprived, as they are key (essential) workers. 
The WG regulations previously allowed the public to visit cemeteries.  
Mourner numbers for crematoria are determined by the layout of the 
venue.  WLGA will send guidance. 
JL asked if the PHE guidelines for managing funerals will be aligned in 
Wales - the WG to confirm. 
RB asked about any specification requirement in Wales for body bags, 
WG rep to raise with their supply chains. 
TT/JL agreed to share data of FD survey with WG for Cardiff/South Wales 
cohort of FDs. 

 
3. Department of Health & Social Care (DHSC) Update 

 
DMAG welcomed the DHSC representative and thanked them for joining 
the meeting. 

 
TT raised the continuing problem of misinformation of FDs being asked to 
verify death.  DHSC advised the new guidance is due for publication very 
soon.  DMAG were advised it is a legal requirement for verification of 
death to occur. 
JL raised the importance of PPE for FDs in care homes, DHSC remarked 
that the assumption is that the removal of the deceased is probable 
COVID-19 death.   
RB discussed the 1.5m citizens who are advised by letter from HMG that 
they should remain home.  It was clarified that exceptional circumstances 
at their own discretion and risk to attend a funeral is acceptable. 
There was also discussion about mourners who might attend funerals 
who were asymptomatic under the new managing funerals guidelines. 
DHSC recommended we discuss with PHE. 
DHSC advised that FDs should ensure that they are using appropriate 
standard of PPE. 
DHSC was asked about FD Covid-19 testing – advised it is in the pipeline. 
 



 

 

 
TT asked about the standard protocols for FDs collecting deceased from 
the temporary mortuaries and the question if appropriate protocols of 
handing over the deceased by the temporary mortuary to the FD is taking 
place.  DHSC to raise with the Mortuary Capacity Team. 

 
4. ITEMS FOR FUTURE MEETINGS WITH CO AND SG/NIG/WG 

 
The funeral director/crematoria capacity survey results were discussed in 
particular when the deceased came into the care of the FD.  Was it from 
the point of instruction, or actual collection into the FD’s premises.  The 
latter was understood for the purpose of the survey, from collection to 
release at the crematoria in order to measure pinch points. 
 
MOJ/DHSC to request MHLCG attend DMAG on April 24th to discuss LRG 
data collection. 
 
Monday 27th April MOJ colleague to attend DMAG to discuss Section 28 
of the coronavirus regulations. 
 

5. ASHES RETENTION POLICY 
 
 RB’s amendment was agreed and to be added to the DMAG website. 
 

6. BODY BAG SPECIFICATION 
 

RB advised that FT manufacturers were distributing software to monitor 
expansion of body bags for their cremators. 
BD advised that polythene bags are not cremation friendly and DMAG 
agreed to circulate guidance to FDs, AT agreed to gather information 
from members of the FFMA. 
 

7. PMART Letter  
 
JL prepared a letter and it was agreed to circulate to the Mayor of 
London, DHSC, MHLCG, and a revised version to the West Midlands 
Combined Authority. 
 
 



 

 

 
There are serious concerns why PMART has been deployed in London, 
when FDs are managing.  More so, the manner in which the deceased are 
treated and their families. 
 

8. OPENING OF CEMETERIES AND CREMATORIUM GROUNDS 
 
 RB asked of Crem/Cem Assns what reaction to the revised guidance?  
 Opening times are at the discretion of the Cemetery/Crem to work 
 around groundwork. 
 

9. AOB 
 
 RB to draft note of guidance that obituary notices avoid announcing the 
 time of the service. 
 
 BD updated news of Birmingham Airport mortuary and confirmed that 
 FDs can use the temporary mortuary. 
 
 


