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Video Conference 
6th May 2020 

Notes 
 
The members of DMAG held a video conference on Wednesday 6th May 2020, 
with representatives from the Ministry of Justice (MoJ) and Welsh Government 
(WG). 
 
The following matters were discussed: 
 

1. MOJ update 
DMAG asked how the powers contained in the Coronavirus Act 2020 and 
the Public Health (Control of Disease) Act 1984 interlock. The MoJ 
undertook to speak to the person responsible for Schedule 28 powers and 
report back to DMAG. SAIF are to resend a letter from the Essex LRF to the 
MoJ. 
 
The MoJ asked DMAG if they felt that bounce back loans would be useful 
to the sector. Bounce back loans are 100% Government backed, and are 
available for small and medium businesses, with loans between £2,000 and 
up to 25% of the company’s annual turnover, subject to a maximum of 
£50,000. There are no fees or interest to pay for the first 12 months. After 
12 months the interest rate will be 2.5% per year. 
 
DMAG felt that bounce back loans may be useful for small funeral firms, 
especially as there are concerns about cash flow. The NAFD and SAIF had 
asked the Government for access to zero or low interest loans, so this may 
be useful. It is unclear what the take up would be, especially as many 
companies have turnover in excess of £200,000 per year. 
 
The APCC reported that anecdotally, the spend on PPE by funeral directors 
is approximately 3-4 times what would be normal for the time of year. 
Further detail is currently being sought. 
 
The MoJ will seek and provide advice on: 
 
Digital signing of Form 4 
Burial and scattering of ashes, and exhumations – are they permitted 
under the current regulations and guidance? 
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Whether VAT relief on PPE can be backdated to March or April 
Whether a ‘second wave’ is expected following a review of the lockdown 
restrictions 
 
MoJ reported that the bereavement leaflet will be amended and that 
comments should be sent to the CO as soon as possible. 
 
APCC are grateful for all that is happening, but felt that sometimes the 
approach is too spread out, leading to different advice in different areas, 
eg PPE, which in some LRF areas is free, whereas in others there is a charge. 
There are several departments with an interest in deceased management, 
including MoJ, CO, MHCLG, DHSC, LRFs etc – a more centralised and 
focussed approach would be appreciated. Lessons learned from this period 
will be vital in dealing with any future issues, especially how LRFs work and 
how they are coordinated. 
 

2. Welsh Government (WG) 
DMAG welcomed the WG to the meeting and thanked them for their 
revised guidance, which had been received earlier in the day. The main 
change in the revised guidance is that the person organising the funeral 
can invite the people they want at the funeral, ie it is not restricted to close 
family only. There is no pre-determined number, and sites can set their 
own limit based on safety and the ability to maintain social distancing. The 
guidance also allows visiting a grave under essential travel, as long as social 
distancing can be maintained on the journey and during the visit. The 
guidance also allows those who have been in contact with somebody with 
Covid 19 to attend, as long as they are not showing symptoms. Extremely 
clinically vulnerable people can also attend. Measures would need to be 
put in place to protect people falling into these categories. 
 
Interment of ashes would equate to a funeral so is allowed in Wales. The 
situation with scattering ashes, and with exhumation, is not clear so the 
WG will make enquiries and report back.  
 
SAIF raised the issue of PPE being worn by cemetery staff. There is no 
specific guidance in the Care of the Deceased guidance for cemetery staff. 
WG will ask Public Health Wales officials for guidance. DMAG will also ask 
Public Health England. 
 
DMAG reported to WG that the PPE supply system is now working in Wales. 
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3. Items for future meetings with Cabinet Office/Scottish Government 

NAFD will provide a list of unresolved issues for the CO meeting tomorrow. 
The list will include modelling and second waves, and DWP funeral 
payment claims processing times. 
 

4. Counselling support service 
DMAG agreed that a note detailing the support services offered by the 
Counselling Support Service should be placed on the DMAG website. 
 

5. Format of notes 
DMAG agreed that notes of the meeting should continue to be placed on 
the DMAG website. 
 

6. Capacity 
Latest submissions show that there is no real concern about the capacity 
of crematoria to deal with the current death rates. Initial analysis of the 
data relating to numbers of cremations in April 2019 compared with 2020 
indicates a rise of approximately 58%. 
 

7. Any other business 
NAFD will draft a document showing the key messages and experiences of 
working together during the crisis so that the sector can be better 
prepared for any future waves. DMAG will comment on and contribute to 
the document. 
 
SAIF and NAFD are to circulate the guidance on coffins and body bags to 
funeral directors. 
 
FFMA reported that an acknowledgment email regarding comments on 
the bereavement leaflet had been received, and that Robert Jenrick had 
just commented that now was not the time to be reopening churches. It 
was felt that a lead-in period would allow better planning and preparation 
for resumption of church funerals. 
 
APCC reported that vicars appeared to be in favour of memorials being 
fixed in their churchyard where it was safe to do so. 
 
The next meeting is Thursday 7th May at 16.30, which the NAFD will chair. 


