
 

 

 
 

UPDATE 14th MAY 2020 
 
The members of DMAG held a video conference on 14th May 2020, with a 
representative from the Ministry of Justice (MOJ) present. It should be noted that 
as representatives from the Ministry of Housing, Communities and Local 
Government (MHCLG), the Department of Health and Social Care (DHSC), 
Scottish Government (SG) and the Welsh Government (SC) were unable to attend 
the meeting, items 1, 4, 5 and 6 on the Agenda were not discussed, while items  
covered retain the number shown on the Agenda.  
 
  2.  MINISTRY OF JUSTICE (MoJ) UPDATE 
 
 The MoJ asked those present what impact the modified guidance was likely to      
have on the lead times for funerals. The FBCA reported that there had been a 
significant increase in the number of mourners at Taunton crematorium. It was 
noted that the Crematoria and Memorial Group who operate 46 sites on the UK 
mainland had now arranged seating in their chapels to comply with the social 
distancing requirements of keeping people 2 metres apart and that in turn 
determined the number of mourners who could attend a funeral at a single venue. 
While the FBCA welcomed the departure from a fixed number of mourners being 
allowed to attend, the  NAFD thought that mixed messages were appearing and 
that the risk assessment principles already established should be retained and 
where necessary re-enforced as there was evidence of contradictory actions by 
members despite the fact that the guidance on key issues such as the supply and 
use of PPE and the cleaning of equipment and chapels has not changed.  
 
The importance of protecting all staff at all stages was re-stated. The FFMA 
thought that the variety of approaches which seemed to be starting to show 
themselves, had been caused, at least in part by a lack of clarity in the statements 
made by members of the government at the beginning of the week. As, although 
no final decision has been taken, MHCLG has mooted that churches and related 
venues  might be able to re-open after 4th July, SAIF expressed their concerns as 
to how social distancing measures could realistically be enforced in buildings with 
such very different capacities and layouts. It was agreed that DMAG should 
examine the issues involved and consider issuing their own policies in relation to 
them.  
 



 

 

In this context, the MoJ reminded those present that the following questions had 
been asked of them and it would be appreciated if responses could be received 
no later than the close of business on Tuesday 19th May: 
 
i)  New government guidelines on coming out of lockdown, social distancing etc; 
are in place as from 13th May. What do you think your members would benefit 
from in line with these changes? 
 
ii) Looking slightly further ahead – as we move through the phrases of recovery, 
what do you think your members’ priorities will be? Is there extra engagement 
/communication/ guidance we could consider providing?   
 
ICCM re- stated their concerns that increased levels of risk would appear as a 
result of the fragmentation of current policies. APCC agreed to get in touch with 
CMG in order to try and establish the reasons for their modified policy and to 
take the opportunity to obtain an assurance that it would be very closely 
supervised and carefully managed in all respects. NAFD also undertook to try and 
obtain more information on the matter from Dignity Funerals’ Senior 
Management. APCC pointed out that there was almost bound to be a subjective 
element in Risk Assessments in these type of situations. The FBCA wondered if 
the changes would persist and what the ‘trigger’ points were for them to be re-
considered.  
 
The MoJ asked that opinions and recommendations be submitted in relation to 
retaining the digital changes in respect of Form 4. APCC made the point that such 
changes would have to be integrated when the introduction of Medical 
Examiners re-commenced. ICCM felt that some thought should be applied to the 
potential for digitising the Death Certificate. 

 
3 CABINET OFFICE 
 
While the undertaking, from the afternoon’s meeting, to share GRO’s statistics 
and the interpretation of them, was welcomed, greater feed back is required on 
the considerable amount of information DMAG and others provide. Should there 
be a second wave, it will be essential to ensure that information on its status does 
not disappear from view especially in relation to such matters as ‘hotspots’ on 
crematoria bookings and also that any statistical modelling that is undertaken is 
shared with us going forward. ICCM suggested  that thought should be applied to 
obtaining NHS mortuary capacity figures together with regular updates of their 



 

 

status but APCC believed that while the matter should be pursued that it might 
prove difficult to extract such information from individual trusts unless the 
information was already being supplied to a single point. APCC also thought that 
substantial emphasis had been placed on trying to extract more detailed 
information from the ‘commercial’ attendees at the Cabinet Office meeting. 
While there was some understanding of this approach in order to get evidence 
of the current situation in relation to certain specific issues such as the amount 
of available storage on funeral director’ premises, ahead of death registration in 
many instances, there was also a need to ensure that DMAG views are being 
taken into full account. It was therefore agreed that Peter Tallantire be asked to 
join a DMAG meeting during w/c 25th May.  
    
7. Notes - Matters Arising  
 
There were no further matters arising.  
 

The next meeting will be held on Monday 18th May at 4.00pm. 
 

DMAG Meeting 5.15 – 6 p.m.  
 

1. Items for future meetings with Cabinet Office/Scottish Government 
 
It was felt that as items 3 and 4 were likely to identify any issues that might 
need to be raised with the Cabinet Office there was nothing specific to 
discuss under this heading at present.  

 
2. Funeral Limousines  

 
           APCC pointed out that Wilcox Limousines had introduced a new range of  
           Perspex screens for individual mourners to separate a single mourner or   
           members of the same household from the driver. SAIF had previously  
          reported that they had received enquiries from members as to the  
          possibility of being able to offer limousines to mourners again. The NAFD  
          had received comments from members that to do so was likely to impede  
          the flow of funerals given that more time would be absorbed collecting  
          families and returning them home after the ceremony. The FFMA believed  
          that cleaning interiors would be a problem on all but leather upholstered  
          vehicles. The NAFD thought that a Risk Assessment procedure would need  
          to be produced for funeral directors to follow.  



 

 

 
3. Impact of Recent Guideline changes  

 
          This item had been placed on the agenda so DMAG could discuss in private  
          the question posed by the MoJ and requiring a response by end of  
          business on Tuesday 19th May. It was agreed that DMAG should continue  
          with its present policy of risk-based assessments on all the key issues such  
          as the supply and use of PPE and the cleaning of equipment and chapels etc.   
          The NAFD felt that the restrictions on gatherings, including advice on  
          attendance at funerals, required re-enforcing and the FBCA expressed  
          concern that any relaxation would encourage a return to accepted norms  
          as well as being anxious that if churches and associated venues were  
          opened on 4th July it would be difficult to monitor adherence to the  
          regulations. The ‘policing’ document is to be re-examined to determine if  
          and when an offence in relation to attending a funeral might be committed.  
          The NAFD had received recent reports of large gatherings at two funerals.  
 

4. Forecast of Members’ Requirements in the Longer Term 
 

Although individual associations probably already have a reasonable idea 
of their members’ requirements going forward, it is felt that before these 
are revealed, the government, primarily thorough the Cabinet Office 
should be pressed to produce a road map, as detailed as possible, of what 
they have in mind. The FFMA said that it would be helpful to know when 
LRFs are being stood down and the ICCM also thought that pressure should 
be brought to bear to maximise digitisation in general and use of electronic 
forms, in particular.  
 

5. AOB – Round Robin  
 
The FBCA reported that a prisoner had attended a funeral accompanied by 
two warders and it was generally though that should count as 3 mourners.  
 
 
  

 
           
 


