
 

 

 
 

UPDATE 18th MAY 2020 
 
The members of DMAG held a video conference on 18th May 2020, with a 
representative from the Ministry of Justice (MOJ) present. It should be noted 
that as representatives from the Ministry of Housing, Communities and Local 
Government (MHCLG), the Department of Health and Social Care (DHSC), 
Scottish Government (SG) and the Welsh Government (SC) were unable to 
attend the meeting, items 1, 4, 5 and 6 on the Agenda were not discussed, 
while items covered retain the number shown on the Agenda.  
 

 
2.  Ministry of Justice Update 
 
As it is imperative that we get the balance right as soon as we come out of 
lockdown, the MoJ reminded DMAG that the following questions had been 
asked of them and it would be appreciated if responses could be received no 
later than the close of business on Tuesday 19th May.  
 
i)  New government guidelines on coming out of lockdown, social distancing etc; 
are in place as from 13th May. What do you think your members would benefit 
from in line with these changes? 
 
ii) Looking slightly further ahead – as we move through the phrases of recovery, 
what do you think your members’ priorities will be? Is there extra engagement 
/communication/ guidance we could consider providing?   
 
DMAG agreed that they would work collectively on this (rather than respond 
from individual organisations) and thoughts would be sent via this meetings 
chair to MOJ.  
 
It was noted that there was still some confusion over funeral attendee numbers 
with some crematoria increasing their number of attendees this week.  DMAG, 
as always, reinforced the importance of local risk assessment and of social 
distancing at funerals and welcomed any information that APCC obtained from 
its members. 
 



 

 

MOJ representative confirmed that crematoria buildings (including book of 
remembrance room etc.)  were still to remain closed but there has been some 
easing  of cemetery and crematoria grounds as these could now be open. It was 
yet again stated by the MOJ representative that Government was still cautious 
and that numbers were to be limited – even “outdoors”. A risk based approach 
should be taken in all situations. 
 
Disposal of ashes/erecting of memorials – MOJ representative seeking 
clarification. 
 
Cremation form 4 
It had been brought to DMAG’s attention that some hospital trusts were not 
sending cremation form 4 electronically to the crematoria as recent guidelines 
enabled. Instead these forms were taken to the mortuary for collection by the 
funeral director. MOJ to seek clarification on correct procedures.  
 
It was reported that some funeral directors had been approached by families to 
postpone funerals in the hope that places of worship might soon reopen. DMAG 
will contact the representative from MHCLG for clarification. 
 
 
3. CO Update 
 
Nothing to report. 
 
7. Notes (minutes/matters arising) 
 
   There were no further matters arising.  
 

The next meeting will be held on Wednesday 20th May at 4.00pm. 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 

DMAG Meeting 4.45 – 5.30 p.m. 
 

1. Items for future meetings with Cabinet Office/Scottish Government. 
 
As stated in Friday 14th May notes Wilcox Limousines had introduced a 
new range of Perspex screens for individual mourners to separate a single 
mourner or members of the same household from the driver. NAFD and 
SAIF will work collectively to draft a policy document for their members.  

 
Crematoria Portal scoping document from ICCM/FBCA will be available for 
discussion at    DMAG’s Wednesday meeting. This will be taken to C/O at a 
later date. 
 

  
2. PMART 

It had been brought to DMAG’s attention that in the West Midlands that 
despite funeral directors having capacity, the Fire Service were collecting 
deceased from care homes. Further clarification will be sought. 

 
3. Proposed Approach to Cabinet Office. 

 
DMAG to draft document on “lessons learned” during the Covid-19 
pandemic. This will include how DMAG communicates and engages with 
Government and LRF’s and will provide future recommendations for the 
sector as a whole. 
 

 
 

4.  AOB – Round Robin  
 
Nothing to report. 
 

 
           



 

 

 
 
 
 
 
 
 
 
 
 
 
 


