
 

 

 
UPDATE 20th May 20202 

 
The members of DMAG held a video conference on 20th May 2020, with 
representatives from the Ministry of Justice (MOJ) and Department of Health and 
Social Care (DHSC).   
 
1. MoJ update 

• Medical Examiner Service (MES) 
The DHSC representative was able to confirm that good progress had been 
made with the MES in secondary care. However, the roll out had been 
suspended during the current emergency to enable doctors to return to front 
line services. It is hoped to be able to get Medical Examiner’s back up and 
running in July scrutinising forms and looking at deaths in the community. It 
is hoped to commence placing the MES on a statutory basis next year. 
 
The MoJ representative confirmed that when the MES was placed on a 
statutory basis the Cremation Regulations would be substantially revised and 
the role of Medical referee would fall away. 
 

• Law commission review of burial and cremation law 
There was not a lot to update on the progress of the Law Commission. The 
MoJ would check with the Law Commission and report back to this meeting. 
 

• Health Protection Coronavirus Regulations 
There was a discussion concerning the continuing closure of crematoria, 
apart from for funerals, as the number of cremations start to reduce and 
there is capacity to resume other services, for example burial of ashes. It was 
confirmed that this legislation would be subject to the 3 week review carried 
out by government as restrictions are relaxed. Officials will look to be kept 
informed of any proposed changes to the legislation, they will also engage 
with stakeholders on the impact of any resulting changes.  
 
It was confirmed that Ministry of Housing, Culture and Local Government 
(MHCLG) were looking at the reopening of public places of worship and the 
events which take place after the funeral. DMAG asked to be kept informed 
and stressed the importance of ensuring the reopening of places of worship 
was done in conjunction with opening crematoria. 
 



 

 

DMAG agreed to prepare a road map setting out the steps to be taken to 
reopen crematoria. 

 

• Excess mourners on funeral. 
A small number of incidents had been reported of large numbers of mourners 
turning up to a cemetery, despite the funeral director advising the family of 
the restrictions in force. The funeral director had subsequently received a 
letter from the Burial Authority threatening to ban them from the cemetery 
if there was a reoccurrence. It was felt that neither the funeral director nor 
the Burial Authority should engage with the mourners and that neither party 
should seek to blame the other. It was agreed that DMAG would investigate 
developing a protocol for funeral directors and Burial/Cremation Authorities 
should respond when such situations arise.    
 

2. Department of Health and Social Care (DHSC) update 
It was confirmed to the DHSC representative that funeral directors would 
normally use PPE and body bags, but the volume used and the prices paid  
had risen considerably since the start of the pandemic. Central government 
had now developed a supply chain to support the provision of PPE to LRF’s 
and was now in a position to support the suppliers used by funeral directors 
if there were capacity issues. It was agreed that this would be helpful, and 
the funeral representatives would supply the DHSC with a list of their normal 
suppliers. 
 
The provision of body bags was discussed, and it was agreed that generally 
there was not an issue, however pressure on supplies may still exist in London 
and the West Midlands. Any information or concerns regarding the 
availability of body bags should be conveyed to DHSC. 

 
3. Limousines 

Funeral directors with limousines which have screens between the driver and 
the passengers and leather seats are bringing them back into use. It was 
agreed that DMAG would produce an advice note on the use of limousines. 

 
4. Crematorium availability portal 

A scoping document had been prepared setting out the details of a portal 
which could be accessed by funeral directors and others to confirm 
availability of funeral slots at all crematoria. It was agreed to proceed and 
present details of the project to the Cabinet Office.  



 

 

 
5. Lessons Learned  

An interim report of the lessons learned from the first wave of the pandemic 
was shared with the members of DMAG. It was agreed that the document 
should be shared with representatives of all the government representatives 
who had attended DMAG. 
 
It was felt now was an appropriate time to enquire of the Cabinet Office if 
they have any proposals to carry out an interim review of the success of the 
measures implemented to date and steps taken.    
 

6. AOB  

• Future of DMAG 
The future of DMAG was discussed, it was agreed that it had been extremely 
effective and had developed a range of excellent contacts with government 
across the UK. It could also have a prominent role representing the sector in 
several potentially far reaching initiatives, including the introduction of the 
Medical Examiners Service, Law Commission Review and the report from the 
CMA. It was therefore agreed that DMAG should continue following the 
current emergency. 
 

• Opening of places of worship 
DHCLG were working with faith groups to arrange the reopening of public 
places of worship. It was agreed that DMAG should reach out to DHCLG and 
suggest that the relaxation of the restrictions on crematoria should take place 
alongside the reopening of public places of worship. 


